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PROFESSIONAL SUMMARY

Staff SDET and Al Quality Engineer with 10+ years of experience designing test automation architecture, CI/CD quality systems, API
validation, and enterprise quality engineering solutions across healthcare, aviation, finance, insurance, automotive, and education.
Built and maintained 100,000+ automated end to end scenarios and helped reduce manual regression effort by more than 70%.
Experienced in Playwright and TypeScript automation infrastructure, APl and database validation, performance testing, release
quality gates, and Al assisted engineering workflows. Strong background leading QA organizations and collaborating with distributed
engineering teams of 10 to 20+ developers and QA engineers.

CORE EXPERTISE

Test Automation: Playwright, Selenium, Cypress, Appium, REST Assured, Postman, SoapUl, Cucumber, PyTest
Programming: TypeScript, JavaScript, Python, Java, SQL

Al Quality Engineering: LLM Evaluation, RAGAS, LangChain, Claude Al, OpenAl, GitHub Copilot, Cursor, MCP, OpenSpec, Al
Assisted Testing

API & Backend: REST APIs, SOAP, Integration Testing, Contract Validation, Database Testing
Performance & Reliability: k6, Load Testing, Performance Testing, Observability, Server Logging, Reliability Validation
DevOps & Cloud: AWS, Docker, GitHub Actions, Jenkins, CI/CD, Linux

Quality Leadership: QA Strategy, Test Architecture, Quality Gates, Release Readiness, Risk Analysis, Defect Triage, Mentoring,
Code Reviews

PROFESSIONAL EXPERIENCE

Staff SDET & Al Quality Engineer | DocNow EHR | Mar 2025 - Present
« Define quality engineering strategy and technical direction across web, API, database, mobile, Al, and integration testing for a
healthcare technology platform.

« Design and expand Playwright and TypeScript automation infrastructure supporting hundreds of end to end, smoke, regression,
API, and integration scenarios.

« Establish CI/CD quality gates in GitHub Actions to provide earlier feedback on product stability and prevent regressions from
progressing through the delivery pipeline.

« Lead automation for complex healthcare workflows including patient management, clinical notes, medications, allergies, diagnoses,
wound care, billing related workflows, and Al assisted documentation.

« Drive quality engineering across product areas including DocSense, PDPM, SIFT, Woundcare, Nursing, Outpatient, MIPS, Census,
Note Editor, and mobile applications.

« Introduce Al assisted development and quality workflows using Claude Al, OpenAl, GitHub Copilot, Cursor, MCP, and specification
driven engineering practices.

« Develop performance and load testing strategy using k6 and production representative workload scenarios, while improving
observability through server logging and runtime diagnostics.

 Lead and mentor distributed QA engineers and QA leads, providing technical direction, knowledge transfer, automation guidance,
and code review.

« Partner with engineering leadership, developers, product teams, and executives on release readiness, risk assessment, production
quality, and QA staffing strategy.

Principal Quality Assurance Engineer | Stride, Inc. | May 2023 - Jan 2025

« Led quality engineering and automation initiatives for large scale education technology platforms.

« Designed scalable automated testing strategies covering Ul, API, integration, regression, and end to end workflows.

« Partnered with engineering teams to shift validation earlier in the software development lifecycle and improve regression efficiency
through automation and risk based testing.

« Participated in technical design reviews, defect analysis, release planning, production readiness, and mentoring of QA engineers.
Lead Software QA Engineer | Bravado Health | Oct 2021 - Apr 2023
 Led QA and automation activities for healthcare software products operating in a regulated environment.

« Designed automated Ul, API, integration, and database testing solutions and coordinated release validation, regression testing,
defect triage, and production readiness.

« Collaborated with developers, product managers, and business stakeholders to translate requirements into comprehensive test
strategies and reduce dependence on manual regression testing.

Alex Grant | Resume



Senior QA Consultant /| Test Lead | Mindtree Ltd. | 2017 - 2021

* Delivered quality engineering and automation solutions for enterprise clients across aviation, financial services, automotive,
insurance, and other industries, including Southwest Airlines, Delta Air Lines, Toyota Connected, Equifax, and Tower Hill
Insurance.

* Designed and implemented enterprise test automation using Selenium, Java, JavaScript, REST Assured, API testing, and database
validation technologies.

* Built reusable automation components and maintained large automated regression suites across functional, integration, API, and
end to end workflows.

» Tested REST and SOAP services, validated backend data using SQL, integrated automated testing with CI/CD pipelines, and
supported release risk assessment and root cause analysis.

SELECTED ENGINEERING IMPACT

+ 100,000+ automated scenarios designed, implemented, or maintained across enterprise applications.

» 70%+ reduction in manual regression effort through scalable automation and continuous testing practices.
« Quality engineering experience across healthcare, aviation, finance, insurance, automotive, and education.
* Technical leadership across distributed engineering and QA organizations of 10 to 20+ professionals.

« Automation spanning Ul, API, database, mobile, integration, performance, and Al powered systems.

TECHNICAL SKILLS

Languages: TypeScript, JavaScript, Python, Java, SQL

Automation: Playwright, Selenium WebDriver, Cypress, Appium, REST Assured, PyTest, Cucumber
Al & LLM: OpenAl, Claude Al, RAGAS, LangChain, MCP, OpenSpec, GitHub Copilot, Cursor
Performance: k6, Performance Testing, Load Testing

Databases: PostgreSQL, MySQL, Microsoft SQL Server, Snowflake

Cloud & DevOps: AWS, Docker, GitHub Actions, Jenkins, CI/CD, Linux

Engineering Practices: Test Architecture, Shift Left Testing, Quality Gates, Code Review, Risk Based Testing, Root Cause Analysis,
Specification Driven Development, Observability

EDUCATION

Northeastern University - Master of Science, Information Technology Project Management
Pavlodar State Pedagogical Institute - Undergraduate Degree

Harvard University - Data Science for Business

University of Alberta - Software Product Management

HEC Paris - Leadership Specialization
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